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Assertive behavior is a constructive alternative to manipulation and aggression, so it
is important to study the issues related to assertiveness. In theory, it is very important
that assertiveness includes the connection between values, attitudes and behavior. This
manifests itself in practically important aspects of the social interaction of assertive
personalities with others. The tasks of this pilot study are:
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strategy of behavior in the conflict, with communicative self-control, with the degree
of her satisfaction with work, marriage and life in general. Received: January 25,2018 | Published: December 19,2018
2. To detect mental differences when comparing the results obtained with

similar results of foreign researchers. A total of 421 subjects participated in the study:
228 men and 193 women aged 21-77 years.

The study reveals the relationship of assertiveness of the individual with the choice
of her strategies of behavior in the conflict, with her communicative self-control,
satisfaction with work, life in general, and marriage. Most of these links have a
different character than those found in foreign studies. However, the results obtained
for men and for women are significantly different. In the strategies of behavior in
conflict common for men and women are: a positive relationship of assertiveness with
such a strategy of behavior in the conflict as rivalry, a negative relationship with
the adaptation strategy and a lack of connection with the strategy of cooperation.
The average indicator of the choice of the strategy of rivalry in men is statistically
significantly higher than that of women, and the average “female” indicators of the
choice of the strategy of cooperation and adaptation surpass those in men.
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Introduction high scores on the scale of assertiveness is quite sociable, analyzes his
problems, shares them, actively acts. Unlike people with a low level
of assertiveness, the assertive person is less inclined to irritability,
solitude or passive patience of inconveniences. Assertiveness is in a
statistically significant positive relationship with such a mechanism
of psychological adaptation to stress, as a solution to the problem.
In the work of M. Becker et al. it was shown that the assertiveness
of the individual is a serious predictor of his ability to have his
own point of view, to succeed in interpersonal relations. Assertive
behavior gives an advantage in critical situations, conflicts that entail
serious consequences; analysis of cases when assistance is needed,
has confirmed the advantage of assertive behavior for satisfying
vital needs.”” Conduct in conflict. Important information, both in
the theoretical and practical aspects of social interactions assertive
personality gives her choice of strategies for behavior in the conflict.
Publications of Russian psychologists on this topic could not be
found, so let’s look at foreign sources. Ergenel A et al.”? revealed a
positive correlation between assertiveness and the style of rivalry
when employees are in conflict with peers equal in their rank. This
result corresponds to the assertion that assertive subjects act in such a
way as to obtain in the conflict situation “a large fraction of the pie”.!
However, there are no significant links between assertiveness and
such strategies as compromising, obliging and integrating in conflict
with both superiors and peers.

“Assertiveness is the ability of a person to defend his rights
confidently and with dignity, while not disregarding the rights of
others. Assertive is a direct, open behavior, not intended to cause harm
to other people “.! This definition reflects the main thing that unites
the views of the authors who made a significant contribution to the
study of assertiveness.” The person is assertive, if she has this ability.
Assertive behavior is a constructive alternative to manipulation and
aggression,' ™ which makes it relevant to study the whole complex
of issues related to assertiveness. Reflecting the relevance is a large
number of works (while mostly foreign), published, including, and in
recent years. A small part of them (related to the subject of the article)
is presented in the literature list.">67'8 In practical terms, the study of
assertiveness is relevant, in particular, because the “portrait” of the
assertive personality, represented in the works mentioned, includes
many positive social and psychological qualities. Therefore, the
relevant knowledge of them will be useful in psychological counseling,
psychotherapeutic work and, in particular, will help to substantiate
and complete the concrete content of assertiveness trainings, which
are currently performed in our foreign models and do not sufficiently
take into account the mental characteristics of the trainees. In theory,
it is very important that assertiveness includes the connection between
values, attitudes and behavior.” This should manifest itself (and, as
numerous studies show, it does manifest itself> 205216718 jn important
aspects of the social interaction of assertive personalities with others. According to the work of Weiss S, individuals with low

assertiveness can behave in a conflict situation, proceeding from an

According to a study by Tanska R & Robbins P,' a person with  attityde to care more about the feelings and well-being of others, rather
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than about their feelings and well-being. The behavior in the conflict
is related to how his participant suffers the stress caused by this
conflict. It is established!® that the assertive personality tends to such
a mechanism of psychological adaptation to stress, as a solution to the
problem. With an increase in the level of assertive skills, the severity
of conflicts and stresses decreases.” Satisfaction with work. The nature
of human social interactions is affected by the degree of satisfaction
or dissatisfaction with the result of these interactions. Satisfaction
with work generates a positive attitude towards it, a manifestation
of initiative, and dissatisfaction — a negative attitude towards work,
passivity and / or conflicts, and even a desire to change the place of
work. Therefore, it is natural to be interested in the question whether
satisfaction with work is associated with the assertiveness of the
individual. There are several works by foreign authors on this topic.

Thus, Rowntree J' found a statistically highly significant
positive relationship between the indicators of assertiveness and job
satisfaction. John Lownesbury et al.’ reviewed the characteristics
of 1,059 IT professionals associated with their job satisfaction and
career. The following signs were statistically significantly associated
with job satisfaction and career: assertiveness, emotional stability,
extraversion, openness, teamwork planning, customer service
orientation, optimism. At the same time, the correlation value of
assertiveness with career satisfaction was generally higher than the
corresponding correlations with job satisfaction. In a study by E. Ryan
and colleagues,” it is shown that both young and elderly women of
assertive behavior are more competent, and they are more likely to
achieve their goals.

Butt A & Zahid Z* showed that assertive skills reduce burn-out at
work, which contributes to satisfaction with it. With the increase in
the level of assertive skills, coherence and trust increase, the severity
of conflicts and stresses decreases, which also leads to a reduction in
burnout. Satisfaction with life and marriage. The degree of satisfaction
or dissatisfaction with these interactions influences the nature of the
social interactions of the person with others and, in particular, of the
relations in the family. John Lownsbury® found that assertiveness
is positively and statistically highly significant (R=0.27, p <0.001)
correlated with life satisfaction. At the same time, female students
showed higher results of assertiveness than male students. This
study did not reveal any significant differences in life satisfaction,
depending on gender.

A significant positive relationship between assertiveness and
life satisfaction was found in other works."” Those who are married
are generally more assertive than single people.”* Mitrofan L &
Dumitrache S7 showed that assertive partners are more satisfied
with their relations. Among the skills of husbands important for the
satisfaction of wives by marriage, they are called assertiveness and
empathy of husbands.!” In social interactions of a person, his ability
(or inability) to exercise control over his behavior can be manifested,
and, thus, influence the impression that is formed about him by others.
This ability is denoted by the term communicative self-control. It
affects the nature of the interaction of the individual with others and is
therefore interesting for study. Unfortunately, we were not able to find
works devoted to the question of identifying the presence or absence
of communicative self-control in assertive personalities. Comparison
of'the results obtained in the Russian-speaking society, with the results
of foreign research, often reveals mental differences. For example, it
is established' that assertiveness does not depend on the age of an
adult, while in foreign works such dependence is traced. A positive
relationship between assertiveness and internality has been revealed,
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both in men and women,? while in the English-speaking society it
occurs only in men. The facts established in® were not found in foreign
studies: the significant influence of gender on the presence and level
of assertiveness relations with a number of psychological and socio-
psychological qualities, the positive relationship of assertiveness with
“constructive aggressiveness” and negative - with dependent behavior.

Therefore, the results of foreign research can be used in practical
work in our society only after they have been checked by domestic
research, which was one of the objectives of the study. The aim of
the study was to determine the nature of the social interactions of the
assertive personality. To achieve this goal, the following tasks were
set:

1. To identify in the Russian-language society possible links of
assertiveness of the individual with strategies of behavior in the
conflict, communicative self-control, with a degree of satisfaction
with work, marriage and life in general;

2. To find mental differences in comparing the results obtained with
similar results of foreign researchers.

Methodology
Participants in the study

A total of 421 subjects participated in the study: 228 men aged 22
to 77 years (M=41) and 193 women aged 21-75 (M=39). Subjects
represented a wide range of professions, service statuses and regions
of residence:

1. 169 students of advanced training courses at the Republican
Institute of Higher Education (RIVSCH, Minsk) — 94 teachers
of higher and secondary special educational institutions of
Belarus and 75 managers and specialists of enterprises of various
ownership forms.

2. 93 students of the Academy of Postgraduate Education (APO,

Minsk): directors of secondary schools and educational and

pedagogical complexes (kindergarten + school) — 19 people;

heads and specialists of education management bodies — 29

people, teachers and educators of educational institutions — 29

people, psychologists — 25 people.

78 teachers of Minsk secondary schools and gymnasiums.

4. 31 workers of the Ministry of Emergency Situations of the city
of Gomel.

5. 30 teachers of the Brest State University. A.S. Pushkin. Procedure
of the study. Communication with the test subjects and their
collective testing took place in the process of conducting
training sessions with them (psychodiagnostics is included in
the curriculum). All subjects were given a set of 6 tests and an
answer sheet with the personal cipher of the subject written on it
for feedback to the researcher. Before the testing, the test subjects
were instructed to motivate participants to take a serious attitude to
the survey. It was suggested anonymously to answer test questions
in order to “learn about some of their qualities that are extremely
important for success in professional work, in the family and in
relations with others.” For the rejection of substandard answers
in each set of tests, there was a “scale of lies”. If they doubted
the reliability of the answers, they were deleted, and the subject
was asked to retake the test. But there were few such cases, the
subjects showed interest in testing.

W

Methodical tools

To assess assertiveness, the author’s technique was applied, the
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reliability and validity of which was proved earlier.> The methodology
includes a questionnaire of 26 questions aimed at finding out how
a person behaves towards others, friends, close people and how he
reacts in certain situations. The subject specifies the point of the
digital scale, his answers are summed up. The total score correlates
with the boundaries of the “assessiveness range”: the result from 66
to 77 (inclusive) points, characterizes the assertive personality. If the
total score is less than 66 or more than 77, then the subject is not
assassative: in the first case he is characterized by uncertain behavior
and inability to uphold his rights; secondly, by violating the rights of
others and aggressive behavior. Using this procedure, the assertive
subjects were selected in the study.® To describe the types of people’s
behavior in conflicts and their quantitative assessment, K. Thomas’s
test was used (adapted by NV Grishina),”* which reveals the behavior
strategies of the subject in the conflict. The test implements a two-
dimensional model of K. Thomas dealing with conflict resolution,
which reveals the relationship between a person’s taking into account
the interests of other people involved in the situation and an emphasis
on his own interests. In accordance with these two trends, the model
identifies five ways to resolve conflicts:

1. Competition (competition) - the desire to achieve their interests at
the expense of another;

2. Adaptation - sacrifice of one’s own interests for the sake of
another;

3. Compromise - an agreement based on mutual concessions, the
proposal of a variant that removes the contradiction that has
arisen;

4. Avoidance - lack of aspirations and to take into account the
interests of other participants in the conflict, and to achieve their
own goals;

5. Cooperation - the participant of the situation strives to fully
satisfy the interests of both parties.

To measure communicative self-control - a person’s ability to
exercise control over his behavior and thereby influence the impression
of others around him, the Self Monitoring Scale was used, which
is a personal questionnaire designed by Mark Snyder in 1974. The
scale makes it possible to distinguish between people who are good
at managing the impression produced (“well-governed by oneself™)
and people whose behavior is determined by internal attitudes rather
than by the desire to impress (“badly governing oneself”). The
version of the questionnaire in the adaptation of Amyaga NV is used
in the work. Satisfaction with work was assessed in subjects using
the technique “Integral Satisfaction with Labor,” developed by N.P.
Fetiskin and co-authors.” In this methodology, an integrative indicator
that reflects the well-being / unhappiness of the individual in the work
collective includes self-assessments of interest in the work performed,
satisfaction with the relationships with employees and management,
the level of claims in the professional activity, satisfaction with the
conditions and organization of work, etc. This methodology allows us
to assess not only the overall satisfaction with their work, but also to
evaluate its components. The methodology includes a questionnaire
of 18 questions, each of which offers 3 options for an answer.

Satisfaction with life was measured by the “Satisfaction Scale with
Life Scale” (SWLS) for short, — a short screening self-questionnaire
designed for mass surveys of respondents about the degree of subjective
satisfaction with their lives. Suggested E. Diener, R.A. Emmons, R.J.
Larsen and S. Griffin in 1985, adapted in Russian and validated by Osin
EN and Leontiev in 2003.2° The subject is offered five statements with
which he can fully or partially agree or disagree. For this, a 7-point
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scaleisused — from “completely disagree” to “completely agree”. Used
a test questionnaire V.V. Stolin satisfaction with marriage,* designed
for express diagnosis of the degree of satisfaction-dissatisfaction with
marriage. The questionnaire is a one-dimensional scale consisting of
24 statements pertaining to various areas: the perception of oneself
and the partner, the opinion, evaluation, installation, etc. To each
statement there correspond three variants of the answer: “true; Hard
to say; wrong”. This technique not only states the picture of existing
marital relations, but also provides an opportunity for understanding
the subjective world, which is being studied in all its complexity.
When developing the questionnaire, the authors proceeded from the
thesis that the main factor that binds conjugal unions are emotional
bonds - love, emotional attachment. Accordingly, they suggested that
“subjective satisfaction / dissatisfaction with marriage is by nature
more a generalized emotion, a generalized experience, rather than a
consequence of a rational evaluation of the success of a marriage in
terms of various parameters”.® Statistical processing of test results
was carried out using the SPSS package, version 18.00. The following
programs were used: calculation of Pearson correlations, verification
of the reliability of differences in the mean values of the variables
studied with the help of the t-test for independent samples, checking
the degree of compliance of samples with the normal distribution law.
In this study, a bilateral significance level of p = .05 was adopted.

Results
In Tables 1-3 presents the results for:

1. A combined group of 193 women.

2. Samples only from married women (N=122) and unmarried
women (N=71).

A combined group of 228 men.

4. A sample representing 160 married men.

w

Notation in Table 2: “X” — correlation was not calculated.
Presented in Table 2 correlations of assertiveness with social self-
control, satisfaction with work and life in general were statistically
significant only for women and insignificant for men, and therefore
are not reflected in this table. The relationship of assertiveness with
the satisfaction of marriage takes place in men, but is not significant
in women. At the same time, satisfaction with marriage is not
related to the length of family service, both in men and women.
For married men and for married women, there is a positive, highly
significant correlation between satisfaction with marriage and life in
general (R=.429, p<.001 for men and R=.517, p<.001 for women,
respectively). For women, satisfaction with work is positively related
to satisfaction with life in general (R=.196, p = .008) and negatively
— with social self-control (R=-.150, p=.042). In all the tested groups,
there are negative correlations between the indices of all five
strategies of behavior in the conflict. For example, in Table 3, we give
the corresponding results for correlations of the rivalry indicators. The
choice as an example of this strategy is motivated by the fact that it is
precisely the relationship of assertiveness with the strategy of rivalry
that takes place for men and women, both in this work and in foreign
studies (Table 3).61%%

In the strategies of behavior in conflict common for men and
women is:

1. A positive relationship of assertiveness with such a strategy of
behavior in the conflict as a rivalry.

2. A negative relationship with the adaptation strategy.

3. Alack of connection with the strategy of cooperation.
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Table | Correlations of assertiveness with strategies of behavior in conflict (N=774)

Rivalry Compromise Device shunning

R p R p R p R p
Women (N=193) 0.176 0.03 0.172 0.02 -0.262 <.001 - -
Men (N=228) 0.178 0.009 - - -0.158 0.02 -0.159 0.019

The symbols in Table I-3:R — Pearson’s correlation coefficient, p— sided
significance; «—» means no correlations statistically significant at p=.05.

Table 2 Correlations of the indicator of women'’s assertiveness with social self-control, satisfaction with work and life in general (N=386)’

Satisfied Nost difficulty

Satisfaction with Nost life

Satisfaction with Nost marriage  Social self control

R p R P R P R p
Women (N=193) 0.173 0.019 0.251 0.001 X X 0.22 0.003
Married (N=122) 0.225 0.013 0.256 0.004
Unmarried (N=71) 0.26 0.017 X X 0.308 0.004

The symbols in Table 2”X”— correlation is calculated.

Table 3 Correlation of the strategy of competition with other strategies of behavior in the conflict (N=774).Thus, in social interactions assertive men and
women have something in common and at the same time there are many differences

Device shunning Compromise Cooperation

R p R p R p R p
Women (N=193) -0.507 0 -0.402 0 -0.161 0.029 -0.132 0.044
Married (N=122) -0.438 0 -0378 0 -0.167 0.046 -0.187 0.033
Men (N=228) -0.44 0 -0.166 0.014 -0.317 0 -0.171 0.011
Unmarried (N=160) -0.339 0 -0.155 0.033 -0.321 0 -0.155 0.033

However, there are many more differences. The first difference
is that men have a negative relationship of assertiveness with tactics
of avoiding conflict, which women do not have, and women have a
positive relationship of assertiveness with a search for a compromise
that men do not have. Differences in the part of assertiveness with
communicative self-control are found out: in women this relationship
is positive, and in men it is absent. The fact that in married women
the relationship of assertiveness with social self-control is statistically
insignificant is probably due to the fact that an assertive married
woman may not be so concerned about the impression produced as a
woman is unmarried. Men have a positive correlation of assertiveness
with satisfaction in marriage, but there is no connection with
satisfaction with work and life in general. In women, assertiveness is
positively correlated with satisfaction with work and life in general,
but there is no relationship of assertiveness with satisfaction in
marriage. A comparison of the mean values of the studied variables in
males and females, produced using the t-test for independent samples,
yielded the following results. The average index of the choice of the
competitive strategy for men (equal to 3.53) is statistically significant
(p=-001), which is higher than that of women (2.33), while the average
“female” indicators of the choice of cooperation strategy (7.31) and
adaptation (5.29) are statistically significant (p=.005 and p =.016)
outnumber these figures (6.70 and 4.59) in men. It should be noted
that the revealed preference for men of the strategy of rivalry, and
women of strategies of cooperation and adaptation corresponds to
the established social stereotypes. The average value of “masculine”
(74.38) indicators of assertiveness is statistically significantly higher
than the average value of “female” (70.59), which corresponds to the
earlier established® results on a similar ratio of average assertiveness
values.

With the accepted significance level p=.05, the average values of
“male” and “female” social self-control indicators (4.62 and 4.70), the
choice of avoidance strategies (7.10 and 7.42) and compromise (7.00
and 7.14) are statistically indistinguishable; the corresponding indices
of the t-test are as follows: p=.996, p=.777, p=.237. Satisfaction with
men’s life (23.65) is statistically significant (p=.05), which exceeds
the satisfaction of women’s life (22.08). Satisfaction with the work
of women (18.38) exceeds that of men (17.67), but with the accepted
significance level of p=.05, these discrepancies are statistically
indistinguishable (p=.096). Satisfaction with the marriage of men
(self-esteem in different groups from 32.64 to 34.02) is statistically
significant (p=.008) superior to the satisfaction with the marriage of
women (30.85). To the indicators of men was close (34.09) satisfaction
with the marriage of psychologists. Satisfaction with the life and
marriage of men statistically significantly exceeds those in women.
Greater satisfaction with marriage of men compared with women is
confirmed by other studies. The discussion of the results comparison
with the results of foreign research. The conclusion of this study that
in the Russian-speaking community in strategies of behavior in the
conflict common to men and women is the positive relationship of
assertiveness with the choice of such strategy of behavior in the conflict,
as rivalry and lack of connection with the strategy of cooperation,
coincides with a similar conclusion of foreign researchers.® Attention
is drawn to the fact that the correlation coefficients we have obtained
between assertiveness and women’s satisfaction with life as a whole
practically coincide with the correlation established in the study of
John Launsbury.?® However, the results of his study did not reveal
significant differences in life satisfaction in relation to sex , in contrast
to the significant difference between men and women established in
this study.
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At the same time, the negative relationship between the
assertiveness of men and women with the adaptation strategy, as
well as the negative connection with avoidance and the positive
connection in women with compromise, found by us are different
from the conclusion of foreign colleagues about the absence of such
connections with assertiveness. The results obtained in the present
study on the positive relationship between the assertiveness of women
with social self-control and the absence of such a connection in men
cannot be compared with other studies of this issue in view of the fact
that they were not found. The opinion of foreign researchers? #1315
about the positive relationship between levels of assertiveness and
job satisfaction was found in us only for women, but not for men.
The revealed absence in our men of the relationship of assertiveness
with satisfaction with life also diverges from the conclusion of
foreign psychologists®™® who assert that assertiveness positively
and statistically highly correlates with the satisfaction of the life of
both men and women. The positive correlation of assertiveness with
satisfaction of marriage in men established in the work is similar
to that of foreign researchers,'"* but the lack of relationship of
assertiveness with the satisfaction of marriage in our women differs
from the conclusions received abroad. The reliability of the obtained
results is ensured by the representativeness of the samples used for
the conclusions, the reliability and validity of the applied techniques
and statistical methods, as well as the numerous logically explicable
mutually consistent correlations of the variables. Let us dwell on each
of these moments. The representativeness of the samples in this study
is ensured by the inclusion of a sufficient number (421) of the subjects
of the Russian-speaking men and women aged 22 to 77, married and
single, living in different regions and representing a wide range of
ages, occupations, specializations and positions.

The number of subjects is sufficient to ensure
that the identified links are statistically significant.
At all stages of the study, the results of testing groups of subjects were
checked for compliance with the distribution law through a single-
sample Kolmogorov-Smirnov test. The computation of the statistics Z
and the error probability p associated with it with the help of the SPSS
18.00 software package showed that the obtained distributions of the
test results of all the studied variables obey the normal law. It is these
samples that were used to formulate the conclusions in this paper.
For example, the test scores A26 (an assessment of the degree of
assertiveness) for women (N=193) gave the following statistic values:
Z=.790, two-sided statistical significance p=.561; for men (N=228),
respectively, Z=.668 and p=.764). The deviation from the normal
distribution is considered essential at a value of p <.05. Since in
both cases the values obtained are p>,05, then the assertion about the
normal distribution of the indicators of the assertiveness test is valid.
Similarly, there is a normal distribution of the test results and all other
studied personality traits of the subjects. The correspondence of test
results to normal distribution allows us to apply parametric methods
for statistical analysis, in particular, the t-criterion for comparing
average values for independent samples. It is important that the
normal distribution of test results serves as an additional (necessary)
condition for both male and female samples to be “representative
sections of the population”.?” Thus, the representativeness of the
analyzed samples at all stages of the study is again confirmed, in this
case — statistical analysis. Representativeness, reliability and validity
of measurement of the variables studied were ensured by the use of
techniques, the reliability and validity of which was substantiated in
the relevant papers.>*2

Conclusions about the reliability of the differences in the mean
values of the variables studied, obtained with the help of the t-test
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for independent samples, turned out to be valid even under the
assumption of the equality of variances, and on the assumption of
their inequality. The mutually consistent relationships obtained
in the work and fully explainable results confirm the reliability
of the facts revealed. Thus, the revealed preference for men of the
strategy of rivalry, and women — of strategies of cooperation and
adaptation correspond to established social stereotypes. The fact of
higher “masculine” indicators of assertiveness in comparison with
“feminine” is confirmed by the results of other studies.*" Positive,
highly significant cross-correlations between satisfaction with work,
life in general, and satisfaction with marriage are reliable, since these
factors are in reality significantly interrelated, influencing each other.
Negative correlations between strategies of behavior of subjects in
conflicts are quite natural, presented, in particular, in Table. 3, since
preference for one strategy reduces the likelihood of using others.
Mutually consistent links and results not only confirm the reliability
of the facts revealed. Moreover, “every case of such a correlation
proves that we are dealing with a valid test, and with a valid expert”.*
The same asserted the master of validation of DT. Campbell: “The
assumed validity of both meters increases when there is agreement
between them”.?® For the reliability of the conclusions drawn, it is also
important that the detected links are highly statistically significant (in
comparison with the accepted level of significance p=.05) correlations.

Conclusion

1. Statistically significant connections of the personality’s
assertiveness indicator with certain strategies of her behavior in
the conflict, with her communicative self-control, her satisfaction
with work, life in general, and marriage were revealed. However,
the results obtained for men and for women are significantly
different.

2. In strategies of behavior in conflict common for men and women
is:

a. A positive relationship of assertiveness with such a strategy of

behavior in the conflict as a rivalry.

A negative relationship with the adaptation strategy.

A lack of connection with the strategy of cooperation.

3. Communication assertiveness with strategies of behavior in the
conflict, job satisfaction, life and marriage are in many ways
different from those that are established in similar foreign studies.

4. The average indicator of the choice of the strategy of rivalry in
men is statistically significantly higher than that of women, and
the average “female” indicators of the choice of the strategy of
cooperation and adaptation surpass those in men.”
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