MedCrave

Step into the Wonld of Research

i@

Journal of Psychology and Clinical Psychiatry

Opinion

8 Open Access

‘ N CrossMark‘

Four powerful concepts to maximize healing

Opinion

Patients, Are You Getting the Best Treatment from
Your Healthcare Professional?

Whether doctors and patients like it or not, there is a mind-body
interaction. Healthcare professionals can leverage this interaction for
enhanced healing.

As a healthcare professional, please consider these concepts to
improve total diagnosis and treatment:

1. Knowledge and Medical Skills
2. Bedside Manner

3. Maximize the Placebo Effect
4. Minimize the Nocebo Effect

Knowledge and Medical Skills are taught very well in medical
schools. Little need be said on this concept. It is the basis of many
medical practices.

Bedside Manner is becoming more important as many practices
are becoming consumer driven. Perhaps some healthcare professional
have inherited good bedside manner. Others might want to learn.
Some medical schools are combining “people skills” along with the
usual curriculum. For those who want to learn more, some references
are listed at the end of this article. In addition, here are good Internet
search strings for even more information:

1. Listening-skills (patient OR doctor OR nurse)
2. Body-language (patient OR doctor OR nurse)
3. (Listening-skills OR body-language) tutorial
4. (Listening-skills body-language) tutorial

Most healthcare professionals do not consider Placebo/Nocebo
Effects, though these effects are as powerful in many cases as medicine
and treatment. Again, good techniques can be learned. General
references are at the end of this article. To find more information on
the Internet, use these search strings:

1. placebo-(effect or response) (words or wording or ritual or
enhance or maximize) (patient or doctor or nurse or physician)

2. nocebo-(effect OR response) (words or wording or ritual or
minimize or diminish) (patient or doctor or nurse or physician)

Use of these four concepts is somewhat of a judgment call by the
practitioner. Some patients want only the facts and expertise. Some
patients respond more to Bedside Manner. Some respond to Placebo/
Nocebo whereas some do not.

Patient-Doctor communication is bilateral. As people-skills are
learned and practiced, doctors can pick up the patient’s body language
combined with listening to them. From that, the doctor or nurse
can decide how to adjust his or her own words, body language, and
actions. Maybe someday, there will be “Emotional Stress Indicators”
on patients to help the doctor decide whether they are helping or
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hurting the patient. Medical practice is evolving. As much as there
is hope for patients, there is hope for doctors and nurses willing to
consider and learn new concepts and skills.

Takeaways:

1. Patient-Doctor communication is becoming more and more
important, as healthcare becomes more consumer-driven.

2. Bedside Manner, Placebo Effect, and Nocebo Effect can all be
leveraged for enhanced and sustained healing. The progressive
and caring healthcare professionals can learn all these. As
a patient, find a practitioner that fits you as a person. Ask
around, explaining what is important to you, as a health care
consumer. Give each practitioner a fair chance, but do your part
to communicate your needs and wants. Healthcare professionals
are not “Mind-Readers”."!2
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